Specialty Services

Live-In Care — ViaQuest Home Care
professionals are experts in providing live-in
services. Our trained live-in aides will stay
with you throughout the day and night to
assist with any needs. This service provides
around the clock care for qualified clients
and peace of mind for families — knowing
that quality care for loved ones is never more
than a few steps away.

give your loved one
ey deserve...

...Quality care and service that
makes every day more enjoyable.
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ViaQuest

Home Care

New Jersey Office
26 Main Street, Suite 104
Toms River, NJ 08753
P: 732.341.0055
F:732.341.9149

Arizona Office
7165 East University Drive
Suite 179-3
Mesa, AZ 85207
P: 480.355.5354
F: 480.355.4101

Pennsylvania Offices
700 Main Street
Sharpsburg, PA 15215
P:412.781.5380
F: 412.781.5382

612 Park Avenue
Monongahela, PA 15063
Toll Free: 888.213.3567

P: 724.258.4070

F:724.258.4074

Ohio Office

525 Metro Place North, Suite 300

Dublin, Ohio 43017
P: 800-645-3267
F:614-889-5847

YiaQuestHomeCare.com

ViaQuest

Home Care

[n-Home Care Services

Quality care and service that
makes every day more enjoyable




ViaQuest Home Care
In-Home Services

Service That

ViaQuest Home Care
professionals are
highly trained experts
who love what they
do. Our men and
women are warm,
caring individuals who
are passionate about
keeping you or your
loved ones independent and comfortably living at
home. Every caregiver is able to provide a wide
range of services, including bathing, dressing,
toileting, meal preparation, light housework,
transportation and companionship.

Care You Can Trust

ViaQuest Home Care strives to provide the highest
quality service by directly employing caregivers
whom we insure and cover under workers
compensation. We also meet all state licensing
regulations as appropriate. Our employees
complete a rigorous training and screening
process to ensure we provide the best service
from the best employees.

Working Together For Quality Care

ViaQuest Home Care believes in a team
approach to serving those we care for. We begin
by sending a home care professional to your
home for a no-obligation assessment. During
this time, you and your loved one will work with
the ViaQuest team to create a personalized care
plan that meets your needs. ViaQuest Home
Care uses this plan to assist in assigning the
appropriate caregiver to help you make every day
more enjoyable. Clients are able and welcome to
request a change in the schedule or caregiver at
any time.

Providing Peace Of Mind 24/7

ViaQuest Home Care understands that home
care needs can arise unexpectedly and we make
it easy for you to contact us anytime. Our office
telephones are answered by a caring ViaQuest
staff member 24 hours a day, 7 days a week.
We also ensure ViaQuest staff have access to
our Registered Nurses to aid them with clinical
questions and difficult situations.

Helping You Maintain Independence
At Home By Offering:

¢ Light housekeeping

¢ | aundry and changing linens
¢ Meal preparation

¢ Medication reminders

¢ Assistance with bathing, dressing and
grooming

¢ Transportation to errands or appointments
¢ Assistance with walking

¢ Transportation and companionship for
fun outings, religious services or other
social events

¢ Care for bedridden clients
¢ \erbal cueing and memory activities

e Companionship

Each client can choose these services
for as little as a few hours a day, up to 24
hours per day. Our goal is to offer you a
flexible schedule that meets your needs.



